Langton Medical Group Patient Participant Group Minutes of Meeting
Tuesday 24th September 2024
Chaired by Martin Weston



· Introductions – Martin Weston introduced himself as the Admin Manager for Langton Medical Group, PPG lead and Caldicott Guardian. Martin discussed the purpose of the PPG and explained that main role to receive feedback from patients regarding the practice. 
Martin went over grounds rules for the PPG which are:
· No Sharing of Medical Information or requests for medical advice
· No Offensive or abusive language- Agree to be kind and courteous and respect the views   of others.
· The PPG is not a complaints forum. No raising of individual complaints
· Always respect the groups and practice privacy/confidentiality.


· Structure of the Practice: 
Martin went over the current structure of the Practice and explained the roles that our clinical staff do;
· Partners: Martin introduced the Partners explained they are responsible for running the business and making sure it runs smoothly. 
· Salaried GPs: Martin explained that we currently have 6 salaried GPs within the practice, and they deal all types of medical queries and manage referrals, meds and bloods.
· ANPs – Martin introduced 4 ANPs currently working in the practice, Rosie Jones who was a ex-partner and currently works couple of days for us at Boneyhay. We have Mel Hayward, Rachel Fletcher who is head of ANPs and nurses and Stephen Jezard who is an ex-army Medic, so he has a lot of experience that he brings to the practice. Martin explained that ANPs can see patients with acute and chronic diesases, they are able to refer and request medication if needed. 
· Practice Nurses – Martin explained that practice nurses can do Spirometry, chronic disease annual reviews and bloods tests.
· HCAs – Martin explained that HCAs can do ECGs, bloods, vaccines, etc. We currently have 2 HCAs Liam and Sarah.
· Registrars – Langton is a learning practice and so we always have around 1-2 sometimes 3 registrars within the practice at certain points of the year for a period depending on where they are in there learning carer.  We currently have 2 registrars.
· ARRS staff
· Rebecca Lovatt is Physician Associate who can view and examine acute and chronic disease but it unable to prescribe or refer without the GP signing it. 
· First Contact Physio – They can see patients with conditions such as knee pain, back pain. They will be able to examine the patient and give exercises or refer onto IPOPs
· First Contact Mental Health Practitioner – We have Mental health practitioner on site that will only see patients that are not currently under Mental Health consultant, and they will be able to help the patient and decide if they need to be referred onwards or see a GP. 
· Pharmacy Team – they are on hand to deal with all medication queries and conduct medication reviews for patients to make sure you are receiving the correct medication and dosage. 
· Social Prescriber – They can support patients with non-medical needs such housing or money issues and able to direct them to correct places to gain that support needed.
· Reception team – They are your first point of contact are great at helping patients see the most appropriate clinician or if appointments are full, they can direct you to places to receive help if needed. 
· Admin Team – They handle all the paperwork such as clinic letters from hospitals and making sure they are scanned on to the patient records. We 
also deal with the emails and making sure they are actioned. 

· Services at Langton: Martin spoke about the new services that Langton  are going to be offering patients over the next couple of months. 						
· RSV Vaccine
· Covid and Flu Vaccine
· Spirometry Service
· Feno Service


· Let the PPG member talk and give feedback – Martin gave the members of the PPG a chance to give their thoughts and feedback on what was just said.
Liz thanked Martin for the overview of the structure of the practice and asked what the Locum usage the Practice was using. Martin confirmed that for the last 2-4 months we have stopped using locums apart from the casually few but nothing like it was before Christmas time. Liz commented that it nice to have a feeling of continuity of care and knowing you are going to see.  3 other members feedback that is was very difficult to get on the phones at 8am as the line is constantly engaged but once you are in the queue they don’t have an issue getting through to reception. 

Reception received very positive comments and feedback from the PPG which Martin will feedback to them.  

· Brief presentation of Friends and family results – Martin went through the last 2 months of Friends and Family results and gave run through of the positives and negatives that Langton have taken from it. Martin explained that the Friends and Family really shows a big improvement for Langton overall.  

· Close with suggestions for next meeting 

· Themes for the meeting and an agenda been sent out earlier.





Date of next meeting: January 2025

